
In the light of the recent Coronavirus [Covid-19] Pandemic, we will 
continue to strive to provide the best care to our clients and patients, 

maintaining as normal service as possible; whilst also taking precautions 
to keep our staff and clients safe.  

  
 

Our facility at Midtown is already sanitized daily and we are also 

introducing ways to minimize social contact when in the clinic. 
   
 

Thank you for your understanding during this challenging time. 
  
  
Please use the hand sanitizer provided at reception upon your arrival and departure 

from the clinic. 

  
  
  
For non-emergency and routine appointments: 
 

In an effort to minimize close inter-personal contact and exposure in reception: 
  

-          We will continue to operate via scheduled appointments ONLY.  We do 

not encourage walk-ins, unless there is an emergency with your pet (please 
call ahead). 
  
-          Moving forward, for all appointments with your pet, when you arrive at 

the clinic, we will issue you with a pager from reception and note your 
contact phone number. We would ask that you then either wait outside, or 
return to your car with your pet.  We will page you when the veterinarian or 

nurse is ready to see your pet. 
  

-          Please call in any prescription refills and allow us 24 hours to prepare 

your request. We will call you to take payment over the phone prior to 

collection. Should reception be busy when you arrive, we may issue you with 
a pager and ask you to wait outside until we are ready to serve you. 

  
  

-          When looking to collect food or medication, please ensure that those 

collecting are not infected, or suspected of being infected with Covid 19. If 

you do not have a suitably safe representative to collect products from the 
clinic on your behalf, then please phone reception and we can arrange a 
home delivery for you. There will be a nominal additional fee for this service. 
  
-           Until further notice, our rest room use is strictly for our staff only. 

  

  



  
If you have flu-like symptoms, suspect that you have contracted Covid-19, 

or are already in isolation with this suspected Coronavirus infection. 
  

-          We strongly recommend that you send a non-infected representative with 

your pet for the appointment and have them follow the above instructions 

upon arrival.  
  
-          If there is no such representative available, please ensure that you call us 

ahead of your appointment on (345) 640-5838, clearly explaining your 

infection status. 
  
-          On arrival at Midtown Plaza, we ask that you to remain in your car with 

your pet and call us to inform us of your arrival. When the veterinarian or 

nurse is ready for your appointment, they will call and discuss the case 
history and your concerns, before arranging to meet you outside the clinic. 
  
-          We will then admit your pet to the clinic for their physical exam and 

assessment and call you back to discuss our findings and treatment 
recommendations. 
  
-          On completion of the examination and after preparation of any prescribed 

items, we will arrange settlement and return your pet to you at your car. We 
ask that you minimize direct contact with our personnel during these 

exchanges. 
  
-          Please sanitize yourself before and after you interact with your pet to 

reduce exposure. There is no clear indication if the virus can pass between 

pet and owner, but it would be sensible to observe this simple approach, just 
as a precaution. 
  
-          If you are needing to collect either food or medication from the clinic, 

please send a non-infected representative to collect from the clinic OR ask us 
about delivery services - we will be able to leave fulfilled prescriptions on 
your doorstep after the invoice has been settled. Please allow us 48 hours for 

delivery, once arranged.  
  

-          If you are particularly unwell and unable to travel, mobile visits are 

temporarily suspended, however subject to availability we hope to offer an 

ambulance service to collect your pet and bring them to the clinic for 
attention.   
  
-          Please appreciate if one of our veterinarians becomes unwell you may no 

longer be able to see the veterinarian of your choice. It may be necessary to 
postpone your appointment for the short term.  In some circumstances we 

may offer you an alternative digital consultation in order to provide a 
continuity of care. 
  



**Ambulance and deliveries will carry an additional fee. 
 

For ALL emergencies with your pet: 
 

-          Please call us ahead at (345) 640-5383 during open business hours to 

inform us that you are on the way with an emergency, so that we may 
prepare for your arrival.  
  
-          For Afterhours emergencies please call (345) 525-5838 as normal. 

  
-          Please ensure that you inform reception if you are unwell, or suspect that 

you may have been in contact or may be infected with Covid-19. 
  

  
We wish all of you the very best of health through this crisis and will keep 

you updated with any changes. 
 

 

 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 
 


